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The Odour Eater product is designed to – you 
guessed it – eat odours. What kind of odours?  
Cat and dog stains, their urine stains, general 
animal smells, as well as those yucky kid  
smells – like spilled milk in the car. 

BioEnzymes’ Odour Eater products literally  
eat these stains and their odours.

So, how does it work?

Basically, bio-enzymatic cleaners use good 
bacteria to fight bad bacteria. It’s kind of like
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those probiotic ads you see on TV – except 
instead of your gut, it’s your couch, carpet,  
or car.

Your stain is made up of soil, and bacteria  
that want to eat the soil. The good bacteria 
come in, eat that soil, and soon enough, the  
bad bacteria have nothing to stick around for.

With the soil and bacteria gone, so is your  
stain. You can either wash the cleaner away  
or leave it there to continue protecting the 
surface.

Oh no. We know where you’re at right now. You’ve just laid new carpets, there’s a rental 
inspection coming up, or you just cannot handle that pungent pee smell anymore.

Pet urine stains are nasty, no matter the other factors making it more and more stressful  
– it can be a serious pain. 

Not only do they stink, but they’re a stain you want to get in check before your pet 
considers that patch their new toilet. You can’t blame them – it does smell like it.

The good news? We have the solution. Introducing BioEnzymes Odour Eater products.
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Effectively wet the stained area

Start the process by first wetting the problem 
area. You don’t need to absolutely soak it, but 
you do want the water to seep down to where 
you think the urine has soaked in.

This will enable the bacteria in the Odour Eater 
product to find their way to the urine quicker, 
allowing the product to clean the stain faster. 

Of course, if you don’t want to wet the area first, 
you don’t have to. The bacteria will still remove 
the urine, it just won’t work as efficiently.

Dilute your concentrate  
& apply the product

Mix the required amount of the Odour Eater 
product with tap water and apply it using  
a spray bottle. It’s important you use a course 
jet to spray the product rather than lightly 
misting it. You can also simply pour or mop  
the product over the affected area.

If you’re cleaning a stain on carpet or 
upholstery, try and cover the area with a towel 
or plastic to prevent the area from drying out 
too quickly. This helps encourage the bacteria 
and aids in the cleaning process. This will be 
more important in cold temperatures – around 
under 15°C.

If the odour you’re cleaning is really strong, we 
do recommend using a mix of one part Odour 
Eater to one part water for the first application.

Repeat as necessary

If further applications are needed, you could  
use a mix of one part Odour Eater to three or 
four parts water.
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	 The fragrance gets  
	 to work before the cleaner

While some cleaning products opt to only 
use fragrance to cover the smell and not 
actuallyclean it, and others opt to only clean 
using enzymes but leave the scent – Odour Eater 
is different. It uses a fragrance to cover the smell 
until the bacteria have had time to work.

	 How long does it last?  
	 Is it cost-effective?

The BioEnzymes Odour Eater range comes in 
concentrated bottles to save space in landfill 
and give you more cleans per bottle. This 
depends on the amount of product used for  
each clean and the size of the stains you’re 
cleaning. Say you have a 500ml spray bottle  
and you use one part of product to four parts 
water, you’ll be looking at roughly 100ml  
of concentrate per bottle.

So, a $40 1-litre bottle will give you ten 
applications. That means to fill your spray bottle 
once, you’ll use roughly $4 worth of the product.

What to be aware of 

Don’t mix chemicals

Don’t mix Odour Eater with bleach or 
disinfectant!

Firstly, it’s just good life advice to tell you not  
to mix chemicals. But secondly, we have  
a really good reason.

Bleach and disinfectant are designed to kill 
bacteria, which is usually perfect. In this case, 
though, Odour Eater is using clever and good 
bacteria that eat the stain. Once they’ve eaten 
the stain, they continue creating enzymes that 
protect that area, meaning you don’t need to 
keep cleaning it.

Your bleach or disinfectant will basically kill  
the Odour Eater product, rendering it pointless.  
So, put down the other chemicals for now!

Don’t store mixed product

Once you’ve diluted the concentrate with water, 
it’s best to use all of it. Don’t store the leftover 
mixed product. Instead, if you do find yourself 
with leftover mixed product, simply use it  
around the house.

While it’s designed to be a stain and odour 
remover, as an enzyme cleaner, it’s still an 
excellent.

What makes Odour 
Eater so good?

	 Environmentally-friendly  
	 product

BioEnzymes’ Odour Eater comes as a 
concentrated product that can be diluted with 
water. It offers more cleaning to the bottle than  
a ready-made cleaning product. This makes it  
a more environmentally friendly cleaning option.

	 The strongest enzyme cleaner  
	 on the market

Our Odour Eater product is the strongest  
on the market. The Odour Eater range features  
10 strains of live bacteria, which is more than  
any other enzyme cleaner, and each litre holds  
a bacteria count of 50 billion live bacteria,  
give or take.

There are loads of stain removers on the 
market. So, why BioEnzymes’ Odour Eater?


